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Name of 
Promotion
:  

Shop and Dine 

Date:  7 Aug to 19 Aug, 2026 

Terms & 
Conditions:  

 
1. “Shop and Dine" (the “Promotion”) is organized by Wynn Resorts (Macau) S.A. 

(WRMSA) (“Wynn”), a company incorporated under the laws of Macau with its 

registered office at Estrada do Istmo, Cotai, Macau, along with all other entities 

directly or indirectly controlled by Wynn Resorts Limited (a corporation 

registered in Nevada, USA, and the parent company of WRMSA). 

2. This promotion will be held from 7 August 2026 (12:00pm) to 19 August 2026 

(08:00PM) at Wynn Macau and Wynn Palace (hereinafter referred to as the 

“Promotion Period”). 

3. The Promotion shall end on August 19, 2026. However, Wynn reserves the right 

to conclude the Promotion earlier if all available Rewarded Certificates or 

promotional rewards have been fully redeemed. 

4. The Promotion is exclusive to 21 years old or above shoppers, and shoppers 

must be an existing Wynn Insider member with the Wynn Insider mini program 

activated in order to participate in this Promotion, or an on-day newly signed-

up Wynn Insider member (the “Shopper”). 

 
4.1. This Promotion is independent of any other Wynn promotional campaigns 

running concurrently during this period. Shoppers registered for other 

Wynn promotions remain eligible to participate in this Promotion and win 

prizes, provided they meet the terms and conditions under this Promotion. 

5. During the Promotion Period, Shopper who spends net MOP 10,000 or above 

on the same day and evidenced by official receipts* issued by designated retail 

store within Wynn Macau or Wynn Palace is entitled to redeem MOP 500 

Gourmet Pavilion digital voucher (the “Rewarded Certificates”) in their Wynn 

Insider mini program e-wallet on the same day of the purchase transaction.  

* Credit card sale slips, hand-written or reprinted invoices, purchases or 
spending with gift cards (including but not limited to coupons or shopping 
vouchers) or myRewards points are not subject to this Promotion and do not 
qualify for redemption. All amounts spent and documented on the receipts 
must be fully settled in cash debit, electronic payment or credit card only. 

6. Qualifying receipts issued after the designated registration service hours (12:00 

PM – 8:00 PM, Wednesday to Monday) may be presented for registration on 

the next available operating day, provided that all other Promotion Terms and 
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Conditions are met. 

 
7. Each Shopper is eligible to a maximum of one registration per day. Each official 

receipt can only be redeemed once.  

 
8. Participants must present the original valid receipt, a valid identification 

document, Wynn Insider ID for verification upon registration. 

 
9. The Shopper, the person attending the registration, the holder of the qualifying 

receipt, the Wynn Insider account holder, and the holder of the identification 

document presented for verification must all be the same individual. 

 

10. To participate in the Promotion, participants are required to provide certain 

personal information, including but not limited to: 

• Guest Name 

• Contact Phone Number 

• Identification Number (last five (5) digits) 

• WeChat ID (optional) 

• Wynn Insider ID 

• Retailer / Brand Name 

• Receipt Number (last five (5) digits) 

• Net Purchase Amount (excluding any complimentary amount) 

• Photograph of the qualifying receipt 

Failure or refusal to provide the required information, or consent to its 
collection and use for Promotion administration purposes, will render the 
participant ineligible for registration and reward redemption. 
 

11. Shoppers must register their promotion registration at the Gourmet Pavilion 

Reception in Wynn Palace on the same day the purchase receipt is issued.  

12. Reward registration services are available from Wednesday to Monday, 

between 12:00 PM and 8:00 PM only. No registration requests will be 

processed outside the designated operating hours. 

 

13. A "REGISTERED" stamp will be applied to the original qualifying receipt upon 

successful registration. Participants who do not permit Wynn to stamp the 

original receipt will not be eligible to participate in the Promotion or redeem 

any rewards. 

 

14. Rewarded Certificates will be issued in the form of electronic vouchers at face 

value of MOP 500 dinning privilege in Wynn Insider mini program e-wallet. 
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15. Save where a qualifying receipt is registered on the next available operating 

day in accordance with paragraph 6 above, all rewards must be claimed on 

the same day the qualifying receipt is issued. Rewarded Certificates must be 

redeemed within seven (7) days of issuance; otherwise, the certificates will 

expire and all associated rewards will be forfeited. 

 

16. All rewards are non-transferrable, non-refundable, non-sellable and no change 

in return and have no cash value. 

17. To redeem the reward, members must present the original Reward Certificate 

displayed in their Wynn Insider Mini Program e-wallet. Screenshots, screen 

captures, photocopies, reproduced copies, or any other form of duplication will 

not be accepted. 

18. Copied, defective, defaced, damaged or tampered receipt(s)/sales slip(s), or 

not issued on the same day will not be accepted for redemption purposes. 

19. Wynn reserves the right to reject registrations, withhold rewards, disqualify 

participants, and/or prohibit future participation in the Promotion if any 

fraudulent activity, abuse, misuse, manipulation, or breach of these Terms 

and Conditions is suspected or identified. 

 

20. Persons who are legally banned from the hotel areas at Wynn Palace and Wynn 

Macau hotels are not eligible to participate. 

21. The name of the Shoppers, their contacts and the receipt serial numbers will 

be recorded by Wynn to check and prevent duplication of redemption by the 

Shoppers, and shall be retained for a reasonable period, after which the receipt 

serial numbers will be deleted. The names and other personal data collected 

will be kept by Wynn for the Shoppers to be provided with more consistent and 

personalized experiences in accordance with his/her preferences across Wynn 

Palace and Wynn Macau, and for marketing products or services of the Wynn 

Group (including direct marketing). 

22. By participating in this Promotion, Shoppers authorize Wynn to collect, use, 

store and process, automatically or mechanically, the abovementioned 

Shoppers personal information (hereinafter the “Data”), for the said purposes 

and for audit purposes (including audits by Wynn Group companies internal 

and external auditors). Furthermore, the Shoppers consent to the 

communication and transfer of such Data to other companies directly or 

indirectly controlled by the ultimate parent company of Wynn Resorts (Macau) 
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S.A., Wynn Resorts, Limited (with all said companies directly or indirectly 

controlled by Wynn Resorts, Limited, including Wynn Resorts (Macau) S.A., 

herein collectively designated as the “Wynn Group”) and transferred to any 

jurisdictions, or on the cloud, including, without limitation, the United States of 

America. The Shoppers further consent to the communication and transfer of 

this Data, in confidentiality, to such service providers as may be currently used 

or selected by any of Wynn Group companies in the future to assist with the 

administration and management of data, or any marketing campaigns, and 

which are legally or contractually required to comply with the Macau law on 

data protection. The Shopper also accepts the remaining terms of the 

WRMSA’s personal data/privacy policy available at 

https://www.wynnresortsmacau.com/en/privacy-policy . Shoppers have the 

right to access their Data, request additional information, require any 

necessary amendments, or refuse or withdraw the consent given herein, by 

sending an email to dataprotection@wynnmacau.com. The refusal or 

withdrawal of consent will prevent participation in the Promotion. 

23. The Shopper authorizes that, subject to WRMSA’s privacy policy (available as 

indicated below), the Data be: (i) disclosed to designated service providers or 

“Contractors” (including, without limitation, and as applicable, Wynn external 

auditors, legal and financial advisors, service providers that own or operate the 

social media platform this Promotion is accessible from, and other service 

providers that own, operate or assist with systems or platforms the services 

provided by Wynn are based in, and data management service providers), and 

to public authorities with jurisdiction over Wynn, and (ii) transferred to, 

processed or stored in any jurisdictions, or on the cloud, including, without 

limitation, the United States of America and Macau. The Shopper hereby gives 

his/her separate consent to the third-party service providers (if any) processing 

his/her personal data according to the provisions of these Terms and 

Conditions. 

24. The Shopper hereby agrees that while participating in the Promotion the 

Shopper shall not: 

24.1. violate any laws, regulations, international treaties or conventions, 

policies and terms (including policies set by the owner and/or operator of 

the Wynn insider Program this Promotion is accessible from) nor shall the 

Shopper violate public interest (such as post or otherwise make available 

any data or materials that violate the constitutional or legal principles of 

any relevant jurisdiction or otherwise harm the image of the relevant 

sovereign state); 

https://www.wynnresortsmacau.com/en/privacy-policy


 
 

5 
 

24.2. impersonates a different person; 

24.3. use any device, software or application to reproduce, interfere with, 

or disrupt any features of, or the normal operation of, this Promotion. 

In the event of the Shopper’s failure to comply with any of the undertakings 
made in this paragraph, the Shopper understands shall be disqualified and no 
longer be a participant in this Promotion. In addition, the Shopper shall 
indemnify Wynn for any damages incurred by Wynn as a result of failure to 
comply, including damage to reputation or image. 

25. Wynn may allow other participants to join this Promotion at its sole discretion 

and without prior notice. 

26. The employees of any Wynn Group companies, the employees and 

representatives of companies licensing or operating retail shops at the Wynn 

Macau or Wynn Palace resorts, the employees and representatives of all 

parent, subsidiary and affiliate companies of the retail store operating 

companies, and the employees and representatives of contractors or 

consultants involved in this Promotion, as well as family and household 

members of all the aforementioned, are ineligible to participate in the 

Promotion and shall be ineligible for any prize covered herein. 

27. Employees, representatives, contractors, and promoter staff of participating 

retailers or brands are strictly prohibited from participating in this Promotion. 

Wynn reserves the right to reject any registration or reward redemption that is 

found to be in violation of this requirement. 

 
28. Wynn reserves the right to amend any terms and conditions stated herein and 

may withdraw or discontinue the Promotion at any time without prior notice. 

All matters and disputes will be subject to the final decision of Wynn. 

29. To the fullest extent permitted by law, Wynn shall not be liable for any indirect, 

incidental, consequential or special damages, or for any loss or inability to 

register, redeem or use a reward arising from technical failure, system or 

network unavailability, or any other cause beyond Wynn’s reasonable control. 

Wynn’s aggregate liability to any Shopper in connection with this Promotion 

shall not exceed the face value of the Rewarded Certificate to which that 

Shopper is entitled. 

30. Wynn is not responsible for the goods or services sold by, or the conduct of, 

any retail store or brand participating in this Promotion. Any dispute 

concerning a purchase giving rise to a qualifying receipt, including its quality, 
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pricing or fulfillment, is solely between the Shopper and the relevant retailer. 

 

31. This Promotion is governed by the laws of Macau, and by participating in this 

Promotion the Shopper accepts the exclusive jurisdiction of the Macau courts 

to resolve any disputes or grievances arising out of, or in connection with, this 

Promotion. 

32. Failure to adhere to these General Terms and Conditions will result in 

disqualification. 

33. The Chinese version of these Terms and Conditions shall prevail whenever 

there is a discrepancy between the English and Chinese versions. 

 
 

    
 
 
 
 


